
Allavino Wine Refrigerators ♦ 8520 Miralani Drive San Diego, CA 92126
Phone: 800-710-9939 ♦ Fax: 858-527-0188 ♦ sales@allavino.com

Limited Warranty
for all Allavino self-contained units (US only)

Allavino warrants this product to be free from defects 
in material and workmanship and agrees to repair or 
replace any part of the enclosed unit which proves 
defective under these terms and conditions.

Alteration, repair or attempted repair of 
the unit by anyone other than Allavino 
will void this warranty

Who is Protected
This warranty may be enforced only by the original retail 
customer and is not transferable.

What is Not Covered
	♦ Any unit on which the serial number cannot be verified.
	♦ Damage, deterioration or malfunction resulting from, but 

not limited to:
	• Any shipment of the unit (claims for shipping damage 

must be presented to the shipper).
	• Installation or removal of the unit.
	• Installation in an enclosure of inadequate design 

that does not follow the minimum guide lines of the 
installation instructions.
	• Inadequate ventilation for supplying and exhausting 

condenser air that does not follow the minimum guide 
lines of the installation instructions.
	• Accident, misuse, abuse, neglect, fire, water, lightning 

or other acts of nature, improper storage, unauthorized 
modification, electrical power surges or failure to follow 
instructions supplied with the unit.
	• Exposure to corrosive environments such as, but not 

limited to, marine air, caustic pool chemicals, cleaning 
solvents, gasoline and petroleum products.
	• Burial or coverage by, but not limited to, dirt, snow, mud, 

storage shelves, fabric products or vegetation.
	• Any cause which does not relate to product defect

How to Obtain Warranty Service
Allavino may require you to provide the original bill of sale 
or receipt as proof of purchase in order to obtain warranty 
service. Please retain any such proof of purchase. 

If a problem is suspected with an Allavino cooling unit, 
please contact your dealer. Do not return a unit without 
authorization from Allavino. 

Should it be necessary to return your unit for warranty 
service, it must be packaged in the original packaging or 
similar packaging providing an equal degree of protection. 
Any freight charges must be prepaid, Allavino will not 
accept collect shipments. If the unit is found to be defective 
Allavino will reimburse (during the first 12 months) the cost 
of shipping the unit at standard second day freight rates.

What Allavino Will Pay For
	♦ During the first 12 months Allavino will pay for labor and 

material to repair the unit at our factory. Additionally, Allavino 
will pay the cost of shipping the unit to and from our factory.

	♦ During the 13th to 60th months Allavino will pay for the 
material to repair the unit at our factory.

What Allavino Will Not Pay For
	♦ Installation or removal of the unit.
	♦ Handling or packaging of the unit.
	♦ Repairs performed by anyone other than Allavino.
	♦ Any other damages, whether incidental or otherwise.

Length of Warranty
All parts used in this unit are warranted for Five years (60 
months) from the original retail purchase. Factory labor is 
provided at no cost for one year (12 months) from the original 
retail purchase.

LIMITATION OF IMPLIED WARRANTY
Allavino’s sole liability for any defective product is limited 
to, at our option, the repair or replacement of the unit. 
Allavino shall not be liable for:

	♦ Damage to other property caused by any defects in the 
unit, damages based upon inconvenience, loss of use of 
the unit, loss of time, or commercial loss.

	♦ Any other damages, whether incidental, consequential, 
or otherwise.

This warranty is exclusive and is in lieu of all other 
warranties, express or implied, including but not limited 
to, implied warranties or merchantability or fitness for a 
particular purpose.

While great effort has been made to provide accurate 
guidelines, Allavino cannot warrant its units to properly 
cool a particular enclosure. Customers are cautioned that 
enclosure construction, unit location and many other 
factors can affect the operation and performance of the 
unit. Therefore the suitability of the unit for a specific 
enclosure or application must be determined by the 
customer and cannot be warranted by Allavino.


